
 

   
	

 
 
 
 
 
Comcast Cable Communications 
California Individual Rights Requests Annual Report  
January 1, 2025 – December 31, 2025 
 
 
 
Applicable Period: January 1, 2025 – December 31, 2025 
 
 
 
 

Request Type Received Processed Denied as 
Unverifiable 

Denied on Other 
Grounds 

Median Number 
of Days 

Requests to Know 355 341 4 10 34 Days 

Requests to Delete 803 769 29 5 47 Days 

Requests to Correct 11 7 4 0 7 Days 

Requests to Opt-Out* 5,291 5,291 n/a 0 <1 Day 

Limit use of Sensitive PI 5,785 5,785 n/a 0 <1 Day 
 
 
 
*The Requests to Opt-Out statistics reflect Account Based Choices made through 
the Xfinity Privacy Center and preference page. Certain advertising opt-out tools 
enabled through browsers and devices (such as those available through Ad 
Choices) interact with third parties rather than Comcast and therefore we cannot 
track them for purposes of metrics reporting. 


